
Learn from international mediation experts 
as they share their insights on how to best 
prepare for complex and nuanced processes.

• Considerations during Mediation Preparation

• Strategies for Preparation in the Highly Sensitive Case

• Addressing Ethical Issues and Challenges Early 

• Preparing Parties for an Effective Joint session

PLUS! Hear from our Keynote Speaker and Join Interactive  
Small Group Sessions  
You will have the opportunity to attend two small group sessions  
of your choice led by experts in mediation

KEYNOTE SPEAKER

Professor Sukhsimranjit Singh  
Managing Director,  
Straus Institute for Dispute Resolution,  
Pepperdine University

2023 WINKLER/IAM/OSGOODEPD CONFERENCE ON MEDIATION

MECHANICS OF MEDIATION:  
PREPARATION CREATES SUCCESS

Register today at: 

osgoodepd.ca/
mediation2023

PROGRAM CHAIRS
Alicia Kuin, C.Med, LL.M. (ADR), 
M.A., B.A. 
Mediator, YorkStreet Dispute 
Resolution Group at ADR Chambers

J. Jay Rudolph, LLB. C.Med., C.Arb 
Rudolph Mediation & Arbitration 
Services Inc.

DATE AND TIME 
May 11, 2023 
9:00 a.m. – 4:00 p.m. ET 
Online (Live)

BROUGHT 
TO YOU BY:

SPONSORED BY:



8:30 a.m.

Registration 

9:00 a.m.

Welcome and Introduction

Alicia Kuin 
Mediator, YorkStreet Dispute Resolution 

Group Inc. at ADR Chambers

J. Jay Rudolph 
Rudolph Mediation & Arbitration 

Services Inc.

9:15 a.m.

Keynote Address 

Professor Sukhsimranjit Singh 
Managing Director,  

Straus Institute for Dispute Resolution, 

Pepperdine University, US

10:00 a.m.

Break

10:15 a.m. 

Panel: Mediation Preparation: Process 
Considerations 

Panelists: 

Steve Paul 
President, International Academy 

of Mediators; Mediator, Steve Paul 

Mediation, US

Orit Asnin 
Mediator, Orit Asnin Law Office, Israel 

Moderator: 

Alicia Kuin 
Mediator, YorkStreet Dispute Resolution 

Group Inc. at ADR Chambers

Mediation plays a critical role in our justice 
system. It requires a special skill set and raises 
unique challenges for both mediators and counsel. 
Beyond the justice system, mediation approaches 
and techniques are increasingly used in a wide 
variety of settings.

Developed as part of a unique partnership of legal, mediation 
and academic experts, the joint Winkler/IAM/OsgoodePD annual 
program draws from across North America, and internationally, and 
provides a forum discussion focused on broadening the skills of 
counsel and mediators.

This year’s program focuses on crucial considerations and 
strategies when preparing for a mediation:

• Examining Key Considerations during Mediation Preparation

• Developing Strategies for Preparation in Highly Sensitive Cases

• Addressing Ethical Issues and Challenges Early in the 
Mediation Process

• Preparing Parties for an Effective Joint Session

PLUS! Hear from Keynote Speaker Sukhsimranjit Singh from 
Pepperdine University and join Interactive Small Group Sessions.

Who Should Attend
• Mediators

• Arbitrators

• Private Practice Lawyers

• Government Lawyers

• In‑house Counsel

• Ombudspersons
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Agenda



Orit Asnin 
Mediator, Orit Asnin Law Office, Israel 

Breakout Session 3: Med‑Arb 
Preparation and Ethical Considerations

Colm Brannigan 
Mediator, Med‑Arbitrator, Arbitrator, 

Mediate.ca

Bernard Morrow 
Principal, Morrow Mediation

Breakout Session 4: Preparing Parties 
for an Effective Joint Session

Jonathan Lloyd‑Jones 
Commercial Mediator, Independent 

Mediators, UK

Jennifer Egsgard 
Mediator, Egsgard Mediation

1:45 p.m. 

Break

2:00 p.m.

Interactive Session #2  
*(See above for Interactive Session  
Topics and Facilitators)

2:45 p.m.

Panel: Addressing Ethical Issues and 
Challenges Early 

Panelists: 

Linda Rothstein 
Partner, Paliare Roland Rosenberg 

Rothstein LLP

Bill Kaplan 
Arbitrator, Mediator, Independent 

Investigator, William Kaplan

Moderator: 

Bernard Morrow 
Principal, Morrow Mediation 

11:00 a.m.

Break

11:15 a.m.

Panel: Preparing Parties for the Highly 
Sensitive Case

Panelists: 

Professor Sukhsimranjit Singh 
Managing Director,  

Straus Institute for Dispute Resolution, 

Pepperdine University, US

Marie Henein 
Partner, Henein Hutchison Robitaille LLP

Moderator:

J. Jay Rudolph 
Rudolph Mediation & Arbitration 

Services Inc.

12:00 p.m. 

Lunch Break

1:00 p.m.

Interactive Small Group Session #1 

Breakout Session 1: Preparing the 
Employment or Personal Injury Case 
with No Joint Session

Steve Paul 
President, International Academy 

of Mediators; Mediator, Steve Paul 

Mediation, US

Wendy Kramer 
Mediator, ADR Services, Inc., US

Breakout Session 2: Culture and 
Diversity in Mediation Preparation 

Afsana Gibson‑Chowdhury 
Founder, Gibson Chowdhury 

Clear Collaborative Mediation 

3:30 p.m.

Wrapping it all Up – Debrief

Panelists: 

The Hon. Todd Archibald 
Archibald Mediation & Arbitration 

Solutions Inc.

Jon Fidler 
M+F Mediation & Arbitration Services;  

Past President, IAM 

3:50 p.m.

Closing Remarks

4:00 p.m.

Conference Concludes
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Chairs
Alicia Kuin, Mediator, YorkStreet Dispute 
Resolution Group at ADR Chambers

J. Jay Rudolph, Rudolph Mediation & 
Arbitration Services Inc.

Keynote Speaker
Professor Sukhsimranjit Singh, Managing Director, Straus Institute for 
Dispute Resolution, Pepperdine University, US

Faculty
The Hon. Todd Archibald, Archibald 
Mediation & Arbitration Solutions Inc.

Orit Asnin*, Mediator, Orit Asnin Law 
Office, Israel 

Colm Brannigan, Mediator,  
Med-Arbitrator, Arbitrator, Mediate.ca

Jennifer Egsgard, Mediator, Egsgard 
Mediation

Jon Fidler*, M+F Mediation & Arbitration 
Services; Past President, IAM 

Afsana Gibson‑Chowdhury, Founder, 
Gibson Chowdhury Clear Collaborative 
Mediation 

Marie Henein, Partner, Henein  
Hutchison Robitaille LLP

Jonathan Lloyd‑Jones*, Commercial 
Mediator, Independent Mediators, UK

Bill Kaplan, Arbitrator, Mediator, 
Independent investigator, William Kaplan

Wendy Kramer*, Mediator, ADR Services, 
Inc., US

Alicia Kuin*, Mediator, YorkStreet Dispute 
Resolution Group at ADR Chambers

Bernard Morrow, Principal, Morrow 
Mediation

Steve Paul*, President, International 
Academy of Mediators; Mediator,  
Steve Paul Mediation, US

J. Jay Rudolph*, Rudolph Mediation & 
Arbitration Services Inc.

Linda Rothstein, Partner, Paliare Roland 
Rosenberg Rothstein LLP

Professor Sukhsimranjit Singh, Managing 
Director, Straus Institute for Dispute 
Resolution, epperdine University, US

Planning Committee
The Hon. Todd Archibald, C.Med, FCIArb, 
Archibald Mediation & Arbitration 
Solutions Inc.

Jon Fidler, JD, C.Med.*, M+F Mediation & 
Arbitration Services; Past President, IAM

Paul M. Iacono, KC**, YorkStreet Dispute 
Resolution Group Inc. at ADR Chambers

Patricia McMahon, Assistant Professor, 
Osgoode Hall Law School; Co-Academic 
Director, Winkler Institute for Dispute 
Resolution

Alicia Kuin, C.Med, LL.M. (ADR),  
M.A., B.A.*, Mediator, YorkStreet Dispute 
Resolution Group at ADR Chambers

J. Jay Rudolph, LLB. C.Med., C.Arb*, 
Rudolph Mediation & Arbitration  
Services Inc.

Trevor C.W. Farrow, Professor and 
Associate Dean (Research and Institutional 
Relations) Osgoode Hall Law School, 
Chair of the Canadian Forum on Civil 
Justice; Founding Academic Director of the 
Winkler Institute for Dispute Resolution 

The Hon. Warren K. Winkler, OC,  
O.Ont., KC***, Former Chief Justice of 
Ontario, Mediator & Arbitrator

*Distinguished Fellow, IAM  
(International Academy of Mediators)

**Member of the IAM Order of the Knights

***Honorary Fellow, Lifetime

Registration Details
Fee per Delegate 
$345 + TAX

Fees include attendance, program materials and 120‑day 

access to program archive (program archive will consist of 

recordings of plenary sessions and large group discussions). 

Please inquire about financial assistance.

Program Changes 
We will make every effort to present the program as advertised, 

but it may be necessary to change the date, location, speakers 

or content with little or no notice. In the event of program 

cancellation, York University’s and Osgoode Hall Law School’s 

liability is limited to reimbursement of paid fees. 

Cancellations and Substitutions  
Substitution of registrants is permitted at any time. If you 

are unable to find a substitute, a full refund is available if a 

cancellation request is received in writing 14 days prior to the 

program date. If a cancellation request is made with less than 

14 days notice, a $75 administration fee will apply. No other 

refund is available.
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OsgoodePD has been approved as an Accredited Provider  

of Professionalism Content by the LSO. 

Eligible CPD Hours – LSO (ON): 4h CPD (3h Substantive; 1h 

Professionalism)

Additional CPD amounts:

Session 1 & 2; 2 & 1; 2 & 4; or 4 & 2: 

1h 45m CPD (1h Substantive; 45m EDI)

Session 1 & 3; 3 & 1; 3 & 4; or 4 & 3:   

1h 45m CPD (1h Substantive; 45m Professionalism)

Session 1 & 4 or 4 & 1:    

1h 45m CPD (1h 45m Substantive)

Session 2 & 3 or 3 & 2:     

1h 45m CPD (15m Substantive; 45m Professionalism; 45m EDI)

OsgoodePD programs may be eligible for CPD/MCLE credits in other 

Canadian and US jurisdictions. To inquire about credit eligibility, please 

contact cpd@osgoode.yorku.ca.

Register today at: 

osgoodepd.ca/mediation2023
Email: osgoodepd@osgoode.yorku.ca

Phone: 416 597 9724

Mail: 1 Dundas Street West, 26th Floor, Toronto, ON, M5G 1Z3


