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Wednesday, November 6 

2:30 PM Board of Governors Meeting CK Studio 

Thursday, November 7
Spouse/Guest Activity:  9:00 AM Architectural Tour – Taliesin West/Cosanti Pre-registration required $125 
per person (15-person minimum – 4 hours – transportation provided) Leaves at 9:00 AM from Hotel Lobby 

9:30 – 9:45   Introductions Alhambra B 

9:45 – 12:00   Deconstruct Mediation Part 1 Alhambra B 

12:00 – 1:30   Lunch Valencia B/C 

1:30 – 2:30  The Psychology of Successful Mediation — Applying Empirical Principles of Influence on 
Mediation with Linda Demaine Alhambra B 

Professor Linda Demaine, a protégé of Robert Cialdini, will explain numerous principles of influence and 
persuasion and explore how these principles can impact the success of the mediation process. 

2:30 – 2:45 PEPP TALK 1 – Gandhi, Father of a Nation, Lawyer… and Mediator! Alhambra B 
with Varuna Bhandari & Nandini Gore 

2:45 – 3:00 Break 

3:00 – 4:00 SIR Talk – Joint Session or Caucus?  What the IAM World-Class Mediators Are Doing and Why – 
with Lela Love Alhambra B 

This session reports on an IAM survey developed by Lela Love, Eric Galton and Jerry Weiss about the 
practices of IAM mediators in connection with using joint session or caucus. In addition to sharing survey 
results, the session will examine the major schools of mediation and their approach to the use of joint 
session, the research on the impact of using joint session and caucus, and experiences of IAM mediators 
with respect to the joint session. 

4:00 – 5:00 Junto Sessions 1 See Junto Schedule 

5:00 – 6:45 Free Time 

6:45 – 7:30 Cocktail Party Valencia B/C 

7:30 Sign and Dine Various Restaurant Locations 

https://iamed.org/2019-scottsdale-guest-activities/


FRIDAY, November 8 

Spouse Guest Activities: 
8:30: Sonoran Bike Tour – $110 per person. Pre-registration required.  (4-hour tour: 8-person minimum – 
transportation provided) Departure time 8:30 AM – 12 30 PM from hotel lobby. 
10:30: A Taste of Old Town Scottsdale Lunch Tour - Pre-registration required. $85 Per person (3.5 to 4-hour 
tour.)  
Tour meets IN FRONT in front of the 
Old Mission Church 
3817 N Brown Ave 
Scottsdale, Arizona 85251 

7:00 – 8:00 Optional MediTation with Steve Paul and Wendy Kramer Sevilla 

8:00 – 9:00 Breakfast– Attendees Only: Valencia B/C 
Specialty Breakfast Discussion on Diversity, led by Joyce Mitchell, Ralph Williams, and Rande 
Sotomayor Cordoba 

9:00 – 11:15 Deconstruct Mediation Part 2 Alhambra B 

11:15 – 11:30  Break 

See Junto Schedule 

Valencia B/C 

11:30 – 12:30  Junto 2

12:30 – 1:30  Lunch 

1:30 – 2:30   Lying Lawyers? In Mediation? Apparently, It’s True – Art Hinshaw Alhambra B 

2:30 – 3:30 Junto 3 See Junto Schedule 

3:30- 4:00 IAM Business Alhambra B 

4:00 – 6:00 Free Time 

6:00 – 9:00 Cocktails and Dinner Alhambra B 
Enjoy a relaxed dinner with your IAM colleagues, followed by a post-dinner “unplugged” musical gathering 
and singalong with the New Trolls and Friends. 

SATURDAY, November 9 

Members/Guest/Spouse Activities:  Afternoon Golf at the Arizona Biltmore –  $100 per person (includes 
green fees and golf cart). Pre-registration required  (4-5 hours: transportation not provided.) Tee times 
between 1:37 and 2:27 PM (approx. 8-minute intervals) (32 spots available) 
Optional Saturday Morning Guided Hike: $25 per resort guest. Start time depends on season. Call 
Montelucia Spa 480-627-3020 to make reservations. October-April (weather permitting). Omni guides 
know Camelback Mountain dangers and are CPR and First Aid certified to provide an educational and safe 
guest experience. Water and snacks are not included and may be purchased separately in Crave Café. 

8:00 – 9:00 Breakfast – Attendees Only Valencia 

9:00 – 9:45 Understanding the Singapore Conference and What It Means to Mediation: 

Michel Kallipetis & Tat Lim Alhambra B 

9:45 – 11:45 Deconstruct Mediation Part 3 Alhambra B 

11:45 – 12:30 Open Mic Alhambra B 

Conference Concludes – Optional Golf Event (must be pre-registered) 

https://iamed.org/2019-scottsdale-guest-activities/#!event-register/2019/11/7/fall-conference-phoenix-az-nov-7-9-2019
https://iamed.org/2019-scottsdale-guest-activities/#!event-register/2019/11/7/fall-conference-phoenix-az-nov-7-9-2019


Junto Schedule 
Fall Conference · Scottsdale, Arizona · November 7-9, 2019 

TOPIC FACILITATOR(S) DAY ROOM 

Evolving the Mediation Process — Mediating 
Without Bargaining  

Michael Young Thursday Valencia Salon 1 

Are You the Boss of Me? – Managing a Mediator’s 
Role with a Court 

Paul Van Osselaer Thursday Valencia Salon 2 

"He Said What?”  Managing the Bully in the Other 
Room" 

Jan Schau and 
Joseph Paulk 

Thursday Cordoba 

Med-Arb: Having it Both Ways Bruce Meyerson Thursday Sevilla 

Good Harvests Begin with Diligent Planting:  Pre-
Session Tips for Success  

Jeff Trueman and 
Joyce Mitchell 

Thursday Alhambra B 

Mediator's Proposals: When, How and Why Scott Markus Friday AM Valencia Salon 1 

Aftercare:  The Mediation Continues Beyond 
Impasse 

Chuck Doran 
Charles Atwell 

Friday AM Valencia Salon 2 

Reverse Mentoring: What Are “Experienced” 
Mediators Missing? 

Molly Jo Mullen and 
Lisa Amato 

Friday AM Cordoba 

The Mediation Marketplace (Dealing with 
Attorney’s and Insurance Professional’s 
Expectations and Keeping Their Business) 

Wendy Kramer Friday AM Sevilla 

The Art of Having Difficult Conversations – and 
Still Maintain Your Progress, Your Clients and Your 
Friends 

Michelle Reinglass Friday AM Alhambra B 

November Madness: Bracketology Tracy Axelberg Friday PM Valencia Salon 1 

The Mediator Legacy: What We Will Leave Behind Jeff Krivis and Lee 
Jay Berman 

Friday PM Cordoba 

Closing Techniques When Impasse Seems 
Imminent 

Angelia Tolbert Friday PM Sevilla 

Marketing Your Mediation Practice Through Social 
Media 

Logan Cooper Friday PM Alhambra B 



IAM Speakers 
Deconstructing the Mediation Process:  

Learning from the Best Mediators Around The World 

Linda Demaine 

Session: The Psychology of Successful Mediation — Applying Empirical 

Principles of Influence on Mediation 

Linda Demaine is a professor of law and the Willard H. Pedrick Distinguished Research 

Scholar at the Sandra Day O’Connor College of Law at Arizona State University.  With a 

JD and a Ph.D. Social Psychology, Professor Demaine is also a faculty fellow with the 

Center for Law, Science and Innovation and affiliated professor of Psychology and 

director of the Law and Psychology Graduate Program at ASU. 

Professor Demaine has studied with Robert Cialdini, one of the pioneers in the investigation and understanding 

of persuasion and influence as applied to individual decision making.  Her research interests include the 

empirical analysis of law, legal procedure, and legal decision making, the application of legal and psychological 

perspectives to social issues, ethical, legal, and social issues deriving from advances in technology, and 

information campaigns and persuasion. 

Before joining the ASU in 2004, Professor Demaine was a behavioral scientist and policy analyst at RAND, where 

she led and participated in diverse projects, including an analysis of biotechnology patents and the strategic use 

of deception and other psychological principles in defense of critical computer networks. She has held an 

American Psychological Association Congressional Fellowship, through which she worked with the Senate 

Judiciary Committee on FBI and Department of Justice oversight, judicial nominations and legislation. Professor 

Demaine also has held an American Psychological Association Science Policy Fellowship, working with the 

Central Intelligence Agency’s Behavioral Sciences Unit on issues involving cross-cultural persuasion. 

Art Hinshaw 

Session:  Lying Lawyers? In Mediation? Apparently, It’s True 

Art Hinshaw is a Clinical Professor of Law, the John J. Bouma Fellow in Alternative 

Dispute Resolution, and the founding director of the Lodestar Dispute Resolution 

Center at the Sandra Day O’Connor College of Law at Arizona State University. 

Professor Hinshaw publishes and teaches in the field of alternative dispute resolution 

(ADR), primiarily mediation and negotiation.  His research bridges ADR theory and 

practice, and includes empirical studies on negotiation ethics and calls for professional regulation of the 

mediation field.  Both his theoretical and practice related work have been recognized by the International 

Institute for Conflict Prevention and Resolution.  Professor Hinshaw frequently lectures about the intersection of 

practice norms and ethics in both mediation and negotiation, and his teaching responsibilities include the 

Lodestar Mediation Clinic and Negotiation. 

Prior to joining ASU, he taught at the University of Missouri School of Law and at the Washington University 

School of Law in St. Louis. Before his academic career, he practiced law in Kansas City, Missouri. 



Lela Love 

Session: SIR Talk – Joint Session or Caucus?  What the IAM World-Class 

Mediators Are Doing and Why  

Besides being IAM’s Scholar in Residence (SIR), Lela Porter Love is a professor of law 

and director of the Kukin Program for Conflict Resolution at Benjamin N. Cardozo 

School of Law (NYC). Her program has been ranked by U.S. News and World Report 

among the top ten law school programs in the US in dispute resolution since 2000.  She founded (in 1985) 

Cardozo’s Mediation Clinic—one of the first clinical programs to train law students to serve as mediators.  

Professor Love serves as mediator in community, employment, family, human rights, school-based and 

commercial cases.  An active educator and participant in dispute resolution activities, she regularly conducts 

mediation and arbitration training programs and courses both domestic and international.  Professor Love is the 

Past Chair of the American Bar Association Section of Dispute Resolution.  In her chair year she initiated the first 

International Mediation Leadership Summit in the Hague.  She received a Lifetime Achievement Award from the 

International Academy of Mediators in 2012 and from the American College of Civil Trial Mediators in 2010 and 

was given the “Front Line Champion” Award at the Association of the Bar of NYC on Mediation Settlement Day 

in 2009.  Professor Love has written widely on the topic of dispute resolution, including co-authoring three law 

school textbooks.  Among her books are:  The Middle Voice, co-authored with Joseph Stulberg and now in its 3d 

edition, and two collections of stories about mediations—Stories Mediators Tell, co-edited with IAM’s Eric 

Galton, and Stories Mediators Tell—World Edition. 

Michel Kallipetis 

Session: Understanding the Singapore Conference and What It Means to Mediation 

40 years’ experience as a practicing barrister in the field of general commercial, 

professional negligence, and employment work, and some 15 years’ sitting as a 

Deputy High Court Judge sitting in Queen’s Bench, Chancery and the TCC, provides a 

reliable basis for Michel’s ability to mediate most civil and commercial disputes. 

Twelve years ago, he left Littleton Chambers, of which he had been Head, and 

founded Independent Mediators Ltd, to practice as a full-time mediator. He is 

recognized in The Legal Directories as an expert in his field in Mediation in the UK 

and internationally. 

He is a Distinguished Fellow and the Vice President of the International Academy of Mediators.  He was the first 

Chairman of the England and Wales Bar Council ADR Committee, a member of the working party which drafted 

the EU Code of Practice for Mediators, and gave expert opinion to JURI, the legal service committee of the 

European Parliament, prior to its adopting the European ADR Directive, and was a representative at the 

UNCITRAL Working Group II which drafted the Singapore Convention for the Enforcement of International 

Commercial Mediation Settlement Agreements. In 2012, he was invited to join the Singapore Mediation Centre’s 

International Panel of Mediators. He was recognized by Who’s Who Legal as a Thought Leader in 2016 and 2017 

and as Mediator of the year in 2017. 



Tat Lim 

Session Panelist: Understanding the Singapore Conference and What It Means to 

Mediation 

Tat is a dispute resolution practitioner based in Singapore, with 30 years’ experience 

as a dispute resolution counsel and 15 years’ experience as a commercial mediator. 

He is recognized in Who’s Who Legal as a leading mediator and in Legal500 for his 

practice in commercial litigation.  He is a certified mediator with many distinguished 

mediation panels including IMI and Compliance Advisory Ombudsman, IFC, World 

Bank Group, and has successfully mediated a broad spectrum of disputes across Asia. 

He is a Weinstein JAMS International Fellow, and serves as Co-Chair of the IBA Mediation Committee, Board 

Member of Singapore Mediation Centre and Member of the IMI Independent Advisory Committee. 

His contributions to publications in his areas of practice include Singapore Civil Procedure (Sweet & Maxwell), 

Mediation in Singapore: A Practical Guide (Sweet & Maxwell), Mediation Practice (ICC), and Stories Mediators 

Tell: World Edition (ABA). 

Welcome to the IAM Inductees 

Fellows Distinguished Fellows 

Lisa Amato Michael Bishop 

Jon Cooper Lisa Klerman 

Molly Jo Mullen Karen Tokarz



Lisa Amato 
Fellow 
Portland, OR US 
lisa@amatomediation.com 

Charles E. Atwell 
Distinguished Fellow 
Kansas City, MO US 
catwell@fwpclaw.com 

Tracy Axelberg 
Distinguished Fellow 
Helmville, MT US 
tracy@axelbergmediation.com 

Eleanor Barr 
Distinguished Fellow 
North Hollywood, CA US 
eleanor@eleanorbarr.com 

Lynne S. Bassis 
Distinguished Fellow 
Pasadena, CA US 
lynne@bassismediation.com 

Daniel Ben-Zvi 
Distinguished Fellow 
Los Angeles, CA US 
daniel@dbmediation.com 

Lee Jay Berman 
Distinguished Fellow 
Marina del Rey, CA US 
leejay@mediationtools.com 

Tuba Bilecik 
Mentee 
Los Angeles, CA US 
tbilecik@hotmail.com 

Michael P. Bishop 
Distinguished Fellow 
Indianapolis, IN US 
mbishop@cgglawfirm.com 

William B Bohling 
Distinguished Fellow 
Salt Lake City, UT US 
williambbohling@gmail.com 

Henry J. Bongiovi 
Distinguished Fellow 
Santa Barbara, CA US 
heidi@impend.com 

Mary Ellen Boyd 
Distinguished Fellow 
West Vancouver, BC CA 
meboyd@cmbmediation.com 

George H Brown 
Distinguished Fellow Emertus 
Memphis, TN US 
gbrown79@aol.com 

John R Cannon 
Distinguished Fellow 
Memphis, TN US 
jcannon@swlawpllc.com 

Steve Cerveris 
Distinguished Fellow 
Burbank, CA US 
steve@cerverismediation.com 

Vance Cooper 
Distinguished Fellow 
Toronto, ON CA 
vance@coopermediation.ca 

Logan Cooper 
Mentee 
Toronto, ON CA 
logan@coopermediation.ca 

Jonathan Cooper 
Fellow 
Toronto, ON CA 
jon@coopermediation.ca 

Patrick C Coughlan 
Distinguished Fellow 
Naples, FL US 
patrick.csi@icloud.com 

Douglas Cunningham 
Fellow 
Toronto, ON CA 
dcunningham@arbitrationplace.com 

Rob Daisley 
Distinguished Fellow 
Tampa, FL US 
rob@daisleymediation.com 

Kim Deck 
Distinguished Fellow 
Sherman Oaks, CA US 
kdeck@ondeckmediation.com 

Linda Demaine 
Speaker 
Phoenix, AZ US 
demaine@asu.edu 

Greg Derin 
Distinguished Fellow 
Los Angeles, CA US 
gdderin@derin.com 

Chuck Doran 
Distinguished Fellow 
Boston, MA US 
cdoran@mwi.org 

Joe Epstein 
Distinguished Fellow 
Greenwood Village, CO US 
joe1031@comcast.net 

Steve Festor 
Delegate 
Seattle, WA US 
steve@ecitymediation.com 

Jonathan Fidler 
Distinguished Fellow 
Toronto, ON CA 
jfidler@malach-fidler.com 

Barry Fisher 
Distinguished Fellow 
Toronto, ON CA 
barryfisher@rogers.com 

Jonathan H. Flanders 
Distinguished Fellow 
Toronto, ON CA 
jflanders@adr.ca 

IAM Fall Conference Directory



Ruth V Glick 
Distinguished Fellow Emeritus 
Burlingame, CA US 
rvg@ruthvglick.com 

Frank K. Gomberg 
Distinguished Fellow Emeritus 
Toronto, ON CA 
fgomberg@gombergmediation.com 

Elaine Gordon 
Distinguished Fellow Emeritus 
Westbrook, CT US 
honeg@gordonadr.com 

Nandini Gore 
Fellow 
New Delhi, DL IN 
gorenandini@yahoo.com 

Eric B. Gossin 
Fellow 
Toronto, ON CA 
eric.gossin@devrylaw.ca 

Varuna Gugnani 
Fellow 
New Delhi, DL IN 
varuna.bhandari@gmail.com 

Jeffrey Hand 
Distinguished Fellow 
Vancouver, BC CA 
jhand@ilslaw.ca 

Art Hinshaw 
Speaker 
Phoenix, AZ US 
art.hinshaw@asu.edu 

Karin S Hobbs 
Distinguished Fellow 
Salt Lake City, UT US 
karin@hobbsmediation.com 

Judge Herbert B. Hoffman, 
Distinguished Fellow 
Del Mar, CA US 
judgehbh@aol.com 

Paul Iacono 
Distinguished Fellow Emeritus 
Toronto, ON CA 
piacono@yorkstreet.ca 

Lee Jacobson 
Distinguished Fellow 
Fresno, CA US 
lmj@jacobsondisputeresolution.co
m 

Marvin Johnson 
Distinguished Fellow Emeritus 
Silver Spring, MD US 
mejohnson@accormend.com 

Michel Kallipetis 
Distinguished Fellow 
Hemingford, NE US 
michel@kallipetis.com 

Alan Kanter 
Distinguished Fellow 
Bloomfield Hills, MI US 
akanter@vmddlaw.com 

Jeff Kichaven 
Distinguished Fellow 
Los Angeles, CA US 
jk@jeffkichaven.com 

Lisa Klerman 
Distinguished Fellow 
Rolling Hills, CA US 
lisaklerman@yahoo.com 

Kelly A. Knight 
Mentee 
Studio City, CA US 
kknight@kknightmediation.com 

Wendy Kramer 
Distinguished Fellow 
Santa Monica, CA US 
wkramer@adrservices.com 

Jeffrey Krivis 
Distinguished Fellow 
Tarzana, CA US 
jkrivis@firstmediation.com 

Gig Kyriacou 
Distinguished Fellow 
Burbank, CA US 
gigk@mediate.com 

James Robert Lambden 
Fellow 
Benicia, CA US 
justicelambden@adrservices.com 

Michael H Leb 
Delegate 
Pasadena, CA US 
michaelhleb@me.com 

Tat Lim 
Fellow 
Singapore, SG 
lim.tat@aequitasllp.com 

Jonathan Lloyd-Jones 
Distinguished Fellow 
Shrewsbury, Shropshire GB 
lloydjonesjo@gmail.com 

Lela Love 
Scholar in Residence 
New York, NY US 
love@yu.edu 

Paul M. Lurie 
Distinguished Fellow 
Evanston, IL US 
pmlurie@early-dispute-resolution.com 

Denise Madigan 
Distinguished Fellow 
Los Angeles, CA US 
denise@madiganadr.com 

Scott Markus 
Distinguished Fellow 
San Diego, CA US 
markus@agreement.com 

Christine Masters 
Distinguished Fellow 
Toluca Lake, CA US 
christine@masters-ribakoff.com 



John McCauley 
Distinguished Fellow Emeritus 
Kansas City, MO US 
info@mccauleylaw.com 
 

 Bruce Meyerson 
Distinguished Fellow 
Phoenix, AZ US 
brucemeyerson@msn.com 
 

 Joyce Mitchell 
Distinguished Fellow 
Rockville, MD US 
jamitchesq@gmail.com 
 

Paul Monicatti 
Distinguished Fellow 
Troy, MI US 
paul4adr@aol.com 
 

 Molly Jo Mullen 
Fellow 
Portland, OR US 
mollyjo@mullenadr.com 
 

 Louise Otis 
Distinguished Fellow 
Montréal, QC CA 
louise.otis@icloud.com 
 

Christine Page 
Delegate 
Los Angeles, CA US 
cpage@pagedrs.com 
 

 Joan Parker 
Distinguished Fellow 
Villanova, PA US 
joanparker@aol.com 
 

 Steve Paul 
Distinguished Fellow 
Los Angeles, CA US 
steve@swpaul.com 
 

Joseph Paulk 
Distinguished Fellow 
Tulsa, OK US 
jpaulk@drc-ok.com 
 

 James Peter 
Distinguished Fellow 
Zürich, ZH CH    
jp@ksup.ch 
 

 Donald Philibin 
Distinguished Fellow 
San Antonio, TX US 
don.philbin@adrtoolbox.com 
 

Michelle Reinglass 
Distinguished Fellow 
Aliso Viejo, CA US 
michelle@reinglassadr.com 
 

 Cynthia Remmers 
Distinguished Fellow 
Oakland, CA US 
cynthia@remmersglobal.com 
 

 Peter Robinson 
Honorary Member 
Malibu, CA US 
seth.hackett@pepperdine.edu 
 

Barry Ross 
Distinguished Fellow 
Burbank, CA US 
barryross@rossmediation.com 
 

 Jay Rudolph 
Distinguished Fellow 
Toronto, ON CA 
jay@jjayrudolph.com 
 

 Mark S. Rudy 
Distinguished Fellow 
San Francisco, CA US 
msr@rezlaw.com 
 

Larry Rute 
Distinguished Fellow 
Topeka, KS US 
info@adrmediate.com 
 

 Bonnie Sabraw 
Distinguished Fellow 
Walnut Creek, CA US 
bsabraw@adrservices.org 
 

 Jan Frankel Schau 
Distinguished Fellow 
Los Angeles, CA US 
jfschau@adrservices.com 
 

Louise Phipps Senft 
Distinguished Fellow 
Baltimore, MD US 
louise@baltimoremediation.com 
 

 Steven J. Serratore 
Distinguished Fellow 
Los Angeles, CA US 
steve@serratorelaw.com 
 

 Floyd J. Siegal 
Distinguished Fellow 
Calabasas, CA US 
fjs@fjsmediation.com 
 

Martha Simmons 
Delegate 
Toronto, ON CA 
msimmons@osgoode.yorku.ca 
 

 Rande Sotomayor 
Fellow 
La Cañada Flintridge, CA US 
rande@sotomayorlaw.com 
 

 Sheldon J. Stark 
Distinguished Fellow 
Ann Arbor, MI US 
shel@starkmediator.com 
 

Robert Tessier 
Distinguished Fellow 
Los Angeles, CA US 
robert@tessiermediation.com 
 

 Karen Tokarz 
Distinguished Fellow 
St. Louis, MO US 
tokarz@wustl.edu 
 

 Angelia Tolbert 
Distinguished Fellow 
Little Rock, AR US 
angeliatolbert@yahoo.com 
 



Jeff Trueman 
Distinguished Fellow 
Baltimore, MD US 
jt@jefftrueman.com 
 

 Paul J. Van Osselaer 
Distinguished Fellow 
Austin, TX US 
paul@vanosselaeradr.com 
 

 John Van Winkle 
Distinguished Fellow 
Indianapolis, IN US 
jvanwinkle@vbradr.com 
 

Jack Waddey 
Distinguished Fellow 
St. Louis, MO US 
jackwaddey@me.com 
 

 John Wagner 
Distinguished Fellow 
San Juan Capistrano, CA US 
jwagner@wagneradr.com 
 

 Jerome F Weiss 
Distinguished Fellow 
Shaker Heights, OH US 
mediator@mediationresolve.com 
 

Ralph O Williams 
Distinguished Fellow 
Sherman Oaks, CA US 
rwilliams@adrservices.com 
 

 Michael Young 
Distinguished Fellow 
Los Angeles, CA US 
mike@mikeyoungmediation.com 
 

 Mariam Zadeh 
Distinguished Fellow 
Tarzana, CA US 
mzadeh@firstmediation.com 
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