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The program offers fifteen courses addressing distinct 

dispute resolution processes.
· Advanced Mediation Skills – Faculty:  Bruce Edwards & Nina Meierding
· STAR:  A Systematic Approach to Mediation Strategies – Faculty:  
Peter Robinson & Lee Jay Berman / Maureen Weston & Jim Craven
· Court-Based Mediation of Family Law Matters – 
Faculty Irwin Joseph & Donald Saposnek
· Improvisational Mediation – Faculty:  Jeff Krivis & Brian Breiter
· Mediating Complex Construction Disputes – 
Faculty:  George Calkins & Victory Chaney
· Mediating Employment, Personal Injury, and professional Liability Cases More Effectively:  Raising Your Settlement Rate and Enhancing Your Market Share – Faculty:  Tracy Allen & Eric Galton
· Mindfulness for Conflict Resolvers – Faculty:  Len Riskin & Rachel Wohl
· Facilitating Dynamic Groups – Faculty:  Donna Silverberg & Cynthia Greer
· Strategic Negotiation Skills – Faculty:  Randy Lowry & Denise Madigan
· Neuro-Collaboration:  How New Perspectives from the Neurosciences Can Enhance Your Collaborative Conflict Resolution Skills – 
Faculty:  Pauline Tesler and Thomas Lewis
· Faith-Based Diplomacy – Faculty:  Tim Pownall, Brian Cox & Michael Zacharia
· Ombudsman 101

· Neutral Evaluation:  A Powerful Addition to the ADR Toolbox – 
Faculty:  Max Factor & Robert Wrede
· Arbitrating the Big Case:  Success Strategies for Arbitrators and Advocates – Faculty:  Thomas Stipanowich, John Hinchey & Ken Gibbs
Participants engage in three days of intensive skills instruction and practice.  For registration fees, course descriptions, and faculty bios contact Lori Rushford at 310.506.6342 or go to http://straus.pepperdine.edu (click on Training and Conferences)
